10 



CITIALERT™ 

SITE 
Non-Members 
12 



CITIDIRECT™ 

SITE 14 



System 
Maintenance 
Servever/Site 
110 




Customer 
Preference Database 
24 



Back Office 
Host Processor 
18 



Host Handoff 
Files Database 
16 



Alert Message 
Text Database 
26 



Reports Server/ 
Site 
100 




External 
Information 

Servers 
(e.g., Internet 
sources, 
contracted 
sources) 28 



Rates and 
Information 
Database 30 



Alert Message Generators 32 



Rates and 
Info 34 



Host Alert 
36 



e-mail 
42 

HTML 
44 



Alert Message Gateways 40 



Pager 46 



CSR call 
48 



Mobile Phone 

Text 
Messaging 50 



XML 52 




58 



Figure 1 



SMS 
56 



FAX 54 



Database Access 
Security Server/Site 
120 



p 
m 

U 
(U 

m 
m 
u 

a 
■p 

m 
o 



s 

o 

o 

"3 



a § S 



CO 
0) 
3 

• MM 

LL 



.§ § si 



o 
at 
w 

m 

m 
m 
m 

til 

■p 
% 
y, 

m 

a 




<D 

3 
O) 

IN 

LL 



H 



o 

& 

o 



U H 

CO 
• 1— ( 




2 3 



1 



00 

Vl 

£ 
o 



0) 



3 

s 



CO 

< 

Oh 



J— t 
> 



00 



Q 



3 
U 
t-i 

c 

91 



un 

(D 
CD 



S 



O 
G 

o 

<« 

0> 



CO 
3 
O 
0 

c 

CO 
-♦— » 

c 

co 

co 
c 



° S I i 



□ □□ □ □ 




0> 



3 



C 

eg 

WD 



CI 

43 



— ^ 



9 

© 



^3 
O 



U 



8 

CO 

CO 



3 
o 
o 
o 

< 

c 
o 

CD 

sz 
O 



0) 

o 
c 

co 
CQ 
• 

c 

o 
o 
o 

< 

CO 

o> 
c 

*> 

CO 

CO 



CO 




0 


CO 


CO 




CO 


0) 


a> 
» 


CO 


"o 




o 


> 


<D 








CL 


rest i 


a 


o 


CO 


O 


1 


dit 


0) 


Sto 


o 


Cre 




a. 



To CM 

CL 

CO 

t 

b 
o 



□□□□□□□ 



0> 
ft 



in 
o 

CM 



co 
Q 



c 
o 



CO 

c 

to 



O 



c 

O 
o 
o 

< 

CD 

c 

o 
0) 

O 



c 

o 
o 
o 

< 

CD 

d co do 

co 2; - 



a> 
a: 



a) 
c 
o 



C 



O 



' r X X * 1 o o ^ rri 



O O 
< < 



< 



o 

< 



CO 



B « 
z 



CO 

£ 
t 

0) 



0 

CD 
CO 

a. 



a: 

CO 



— w 
to 



a 5| x 



to 

o 

<0 
LL 



CO 
CO 



□□□ □ □□□□ 




H 

H 

W 
-J 



O 
"5 



GO 

o 



I 

a 
o 



5 s ^ I 



* ^ .ta " S go 





» 

o. 

o 

E 
o 

X 

s 



< 

CO 
O 



£ 

3 

u. 




a 

50 

o 



c/3 

3 



H 

j _ 

P | 
^ .5 

*-* 

* iH 



3 



G 

m f 



43 



to 
3 



a 

vol 



•£3 
a 

0) 



00 *~ 

oo £ 

< B 

a. Si 

S VO 

Q £ 



C8 

s 



o 

oo 
< 
a, 



CD 
> 



00 
00 



Q 

3 



3 
U 



SI SI 



s 

>> 
in 

S3 

o 
H 

w 




4> 






s 




col 




• • 

OX 




o 
a 

a> 


o 


-— -J >- f S p 


A3 






S 




□□□□□□□□ 




o 

00 



u 



o 

m 
w 
m 
m 
m 
u 

a 

m 

m 

u 




E 



> 
















= 








</> 
















a- 








o 


s 


> 








o 




(A) 




s- 


ion 


£ 




o 




+^ 




i» 


153 


U 


o 


TM 




H 




U 





5 
o 

s 

c 
o 



s 

T3 



a 

o 

u 



col 
o>l 



col 



© g 

a S 

a> o 

* a 



CO 

o 
a> 
c 

iS 
c 

CO 

•4— ' 

CO 



3 

o 
X 



CO 

o 



0) 
0) 



c 
o 



□ □□□□ 



S3 o 
5T ° 



CO 

E 



CD 
O) 
CO 
CL 



a: si d 

O s .© X 



^1 
ol 



-= 

CO 



co 



□□□□□□□□ 



^ 03 
fell ,£3 

S * a 

o t « 

2 



O 

c 

CO 
CO 

*c 

8 

O 
< 

c 
1^ 
o 
0 



CD 
O 

c 

JO 
CO 
CO 

c 

8 

< 
CO 

£ 
> 

CO 
CO 



CO 

.8 

CO 
CO 

£ 
c 



CO 

o 

a 

o 
o 



± CO 



CO 

> 

g 

I 

o 
Ol 



CO 

*o 

CL 
CO 

o 



_C0 
CO 

"o 
cd 
a_ 
CO 

< 

CO 



o 

CD 
XI 

6 



CM 



□□□□□□□ 



LU 
O 

o 



u 
S3 

CD 



Customer enters 
CITiALERT 
website 



(S1) 






(S3) 




NO 


Select Non- 


► 


> ► 


Customer Icon 





Select Customer 

Icon/Enter 
CmOIRECT site 



YES 






Select "First time 


YES 


customer" icon/ 




provide prompted 




information 



(S5) 



(S8) 



(S6) 



Select "Repeat 
Customer" icon/ 
enter ID name and 
Password 






(S10) 




Select "First time 


YES 


customer" icon/ 




provide prompted 




information 




Enter CITIALERT 
message prompt 
selection website 



(S7) 



Select 'Repeat 
Customer" icon/ 
enter ID name and 
Password 




Enter CfTiDIRECT 
message prompt 
selection website 



(S12) 



(S15) 



(S16) 



Enter prompted 
information/select from 
choices provided (e.g., 

info requested & 
preferred gateway for 
notification 



Save 
information 

as Host 
handoff files 



Access Host 
Handoff files via 
multiple servers, 
compile specific 
requests including 
methods for 
notification 



Compare 
specific 
requests with 
incoming 
information 



(S13) 



(S14) 




Return to 
Compare step 



(S19) 



Notify customer 
through selected 
or default 
notification 
gateway 



Figure 13 



(S18) 



